FACILITY FEES IN COLORADO

GOOD NEWS! AS OF JULY 1, 2024...

In 2023, a law passed in Colorado LIMITS: No location or provider can bill consumers
limiting when hospitals and health facility fees on preventive care - like shots or

systems can charge “facility fees” and screenings - provided in an outpatient
creating transparency requirements to setting.”®

protect consumers from surprise charges.  ypANSPARENCY: If provider or location charges
WHAT ARE FACILITY FEES? st aams

e Must provide notice in clear language that a
A facility fee is a bill that hospitals consumer may be charged a facility fee and
charge for services delivered at how much that fee may be both when an
locations they own or control, it is appointment is made and when you receive

charged in addition to a health care care.

provider fee. Display a sign in English and Spanish in the

They are supposedly charged to cover check-in area that says that you may be

the extra costs of running a hospital, but charged a facility fee in addition to the cost of

patients are being charged at the health care service.

outpatient locations, like seeing a Provide all patients with a standardized bill

doctor for a routine check-up or that is itemized, clearly identifies the facility

telehealth appointments. Independent fee, shows how much of the bill was covered

doctors do not charge these outpatient by insurance, and provides the contact

facility fees. Consumers often must pay information for contesting any charges or fees.

all or some of a facility fee out-of- e And: any health care provider that is acquired

pocket, and many are not warned that by a hospital or health system and will begin

the extra charge will be billed to them charging facility fees must mail a notice to all

despite not showing up in insurance patients who received medical care from that

documents or guidelines. location within the past 12 months indicating
that facility fees may now be charged in
addition to the bill from the health care

provider.


https://leg.colorado.gov/bills/hb23-1215
https://www.healthcare.gov/coverage/preventive-care-benefits/
https://www.healthcare.gov/coverage/preventive-care-benefits/

WHAT CAN | DO TO | WAS CHARGED A

AVOID THESE FEES?

Even with this new law, it is not guaranteed

that you will be fully notified of potential
facility fee charges when seeking medical
care. There are steps you can take to
protect yourself from these surprise bills.

» Ask the provider when you make an
appointment
If you are not given the required notice, ask
about facility fees when scheduling your
appointment.

e Call your insurance carrier
Your health insurance may know if a location
charges facility fees because they process
bills from other consumers. Call and ask if
there is a facility fee at that location, and ask
it they cover the fee partially or fully.

* Ask when you check-in
Even if you were told when making your
appointment that the location does not
charge a facility fee, ask again when you
check-in. Sometimes people have different
knowledge of a health care facility’s billing
practices.

* Read any documents carefully
A notice of potential facility fees may be
slipped into the large stack of paperwork you
go through before an appointment, so read
carefully!

Questions? Want to talk to someone about it?
Contact Kat Gruschow:

kgruschowecohealthinitiative.org

FACILITY FEE THAT I DO
NOT THINK | SHOULD
HAVE RECEIVED. WHAT
DO | DO?

If you are charged a facility fee for a federally

d
b

efined preventive service, your rights have
een violated.

If you receive a facility fee without being sent
a notice when you made an appointment or
upon check-in, without seeing a sign in the
check-in area, or after your health care
facility was acquired by a hospital and new
facility fees were added, your rights have
been violated.

HERE'S WHAT TO DO:

1 Complain to the provider
Call the billing department and tell them
that you should not have received the
facility fee under Colorado House Bill 23-
1215, and contest the bill.

2 Complain to us
Go to cohealth.co/facilityfee and enter the
details about your experience. We can help
you figure out if the charge was against the
law and any next steps, as well as help you
tell your story about the unfair practice.

3 Complain to the Colorado Attorney
General
If you were wrongly charged a facility fee
and the provider will not fix it, it is a
deceptive trade practice. Go to
https://complaints.coag.gov/s/contact-us



http://cohealth.co/facilityfee
https://complaints.coag.gov/s/contact-us

