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CCHI works so all Coloradans can access affordable, high quality, and 
equitable health care.

Colorado Consumer Health 
Initiative's Vision:

MORE ABOUT THE 
HOSPITAL PAYMENT

ASSISTANCE PROGRAM

Color ado passed a law  called t he 
Hospit al Payment  Assist ance 

Pr ogr am in 20 12. The law  makes 
hospit al v isi t s mor e af f or dable f or  
Color adans w ho don't  have healt h 
insur ance so t hey can access t he 

healt h car e t hey need and pay f or  i t  
in a r easonable w ay.

The law  r equir es hospit als t o 
pr ov ide inf or mat ion about  t he 

discount  pr ogr ams t hat  t hey of f er . 
This inf or mat ion must  be made 
avai lable t o pat ient s in hospit al 

w ait ing r ooms, on w ebsit es, as w ell 
as on pat ient  hospit al bi lls.

The law  also r equir es hospit als t o 
of f er  discount s t o uninsur ed 

Color adans w ho have incomes 
below  250 % of  t he Feder al Pover t y  

Level. Finally , bef or e sending 
pat ient s t o collect ions, hospit als 

ar e r equir ed t o of f er  pat ient s 
r easonable payment  plans and w ait  

30  days af t er  t he f ir st  lat e 
payment . 

CHECKLIST

Offer you informat ion about  their

 financial discount  and charity care 

programs

Determine if you are eligible for a 

discount  on hospital services

Offer you a reasonable

payment  plan before sending you 

to a collect ion agency

Wait  30 days after the first  late

 payment  before not ifying a bill

 collector

Hospitals are 
required to....

WHAT YOU
SHOULD KNOW

Hospit als ar e r equir ed t o 
pr ov ide pat ient s w it h 
payment  assist ance 

inf or mat ion.

If  you w er e not  inf or med 
about  payment  assist ance or  

char i t y  car e, you can f i le a 
complaint :

cohealt h.co/ CDPHE-complaint


